Upgrading the Access Network
The withdrawal of Wholesale Line Rental (WLR)
products and the transition to IP Voice services
Public Switched Telephone Network (PSTN)
closure and what it means

Why are Wholesale Line Rental products
being withdrawn?

We’re modernising the way we deliver telephone services
to the UK. The PSTN is ageing and will reach the end of
its life in December 2025. New digital technologies are
taking its place, which means over 16 million lines and
channels will need to move to alternative products before
the network is switched off.

The PSTN currently supports wholesale products like
WLR3 analogue, ISDN 2, ISDN 30, LLU SMPF, SLU
SMPF, Narrowband Line Share and Classic products.

Moving to new technologies will open the door to
exciting opportunities to develop more reliable and
future proof products and services for decades to come.

These products, collectively referred to as
WLR products in the industry consultation, deliver
analogue voice and broadband communications for
home and businesses. When the PSTN closes, these
products will no longer be available.
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More information can be found on all of these key dates on the Openreach website
openreach.co.uk/futureofWLR

How will we do this?
We’re working with the industry to build a CP inventory of line connections to determine the impact on end customers
and we’ve consulted on our approach to trialling the WLR stop sell key principles in two exchange areas: Salisbury and
Mildenhall. The trials are an opportunity for us and industry to test new products and work out how we can migrate
people safely and smoothly in real life situations. Openreach business development mangers will work in parallel with
you to develop your migrations plan.

Which WLR products are impacted?
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We’re working with Ofcom, Communications Providers (CPs), the
OTA2 (Office of the Telecommunications Adjudicator), the NICC
(Network Interoperability Consultative Committee) and trade bodies
to make sure things go as smoothly as possible.
For information on the trials, the withdrawal of WLR products,
and to discuss your individual migration plans, please contact
your Openreach business development manager.

We can’t do this
alone...

As we upgrade we’ll
pay particular attention
to lines that:
• underpin Critical National
Infrastructure
• keep the vulnerable
connected
• and support special
services like alarms
and monitoring devices.

*PSTN (Public Switched Telephone Network) is the familiar landline telephone system which allows
for analogue voice and broadband communications for home and businesses.
**ISDN (Integrated Services Digital Network) is a newer arrival that allows the digital transmission
of voice, video and other services simultaneously, and is typically used for business connections.

