
Fact sheet

Advanced Order 
Management Process

The Advanced Order Management Process (AOMP) supports the 
successful delivery of bulk orders and large network builds by allowing 
you to register your service requirements in advance of order placement. 
The aim is to provide greater certainty around timescales for large 
orders, give more time to plan and me network build* and ultimately 
deliver a more effective solution with minimal risk of failure.

An established process 
designed to manage 
bulk orders and 
projects by analysing 
your requirements 
and matching them to 
Openreach’s ability 
to deliver them.

Service benefits

Greater certainty
Gives you even greater confidence in delivery 
timescales for large orders.

Better engagement
Enables discussion of potential network 
topologies and options.

Be one step ahead
Allows for early analysis of the availability of 
network capacity and helps identify network 
pre-build activities prior to order placement.

Better solutions
Provides more time to plan and programme 
network build and deliver a more effective 
solution with optimum network design.

Less risk of failure
Helps to reduce potential delivery problems 
and increase the possibility of early delivery.

Customer satisfaction
Increases end user confidence in your own 
ability to deliver large orders on time.

Service features:
• Available for all Ethernet products

• Includes line plant reservation

• Response time of 25 working days

•  Triggers pre-work needed to support the 
order ahead of placement

•  Pre-work is used when firm orders are 
later placed.

For more information on our Advanced Order Management Process visit  
www.openreach.co.uk or contact your business development manager.

www.openreach.co.uk
The telecommunications services described in this publication are subject to availability and may be modified from time to time. Services and equipment are provided 
subject to British Telecommunications plc’s respective standard conditions of contract. Nothing in this publication forms any part of any contract. Openreach and the 
Openreach logo are trademarks of British Telecommunications plc. © British Telecommunications plc 2020. Openreach Limited, Registered office: Kelvin House, 
123 Judd Street, London WCIH 9NP. Registered in England and Wales no. 10690039. Produced by Openreach. Designed by Westhill.co.uk 

PHME 83414

AOMP does not guarantee a reduced Contractual Delivery Date (CDD)


