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Wholesale Network Features  
ELIGIBILITY  

Unless specified differently in the tables below these products are available on single analogue lines (Wholesale 
Access) to all users on AXE-10 and System-X exchanges with the following exclusions:  

- In Contact customers  
- Temporary service lines  
- ISDN and Payphone lines  

PRICING INFORMATION  

Connection 
Charge 

Rental 
See 

Note (a)  Operative 
Date Until 

£ Exc VAT £(pq) 
Exc VAT 

CALL FORWARDING 16.01.2003     
Smart Divert   01.02.2006   4.90 1.53 
Smart Divert with Bypass Number  01.02.2006   4.90 3.06 
Smart Divert PIN Number change  01.12.2003   -  -  
Admin Controlled Call Diversion  01.02.2006   4.90 -  
Remote Call Forwarding. See note (d)  11.05.2005   37.50 47.50 
Change of Divert to Number  01.02.2006   4.90 -  
CALL PRIVACY 01.03.2000     
Choose to Refuse  01.06.2004   -  5.10 
Choose to refuse pin reset - Calls and Access 01.09.2002   -  -  
Anonymous Call Rejection (Single Line)  01.06.2004   -  1.53 
Anonymous Call Rejection (Multi Line)  01.08.2005   75.00 1.53 
Presentation Number (PSTN)  01.12.2003   25.00 5.40 
Admin Control   01.12.2003     
Call Barring (PRS) - by Administrative Control  01.06.2004   -  1.53 
Call Barring (International & PRS) - by Admin Control  01.06.2004   -  1.53 
Outgoing Calls Barred - with 999 access - first  01.02.2006   4.90 -  
Outgoing Calls Barred - with 999 access - addtl.  01.02.2006   4.90 -  
Outgoing Calls Barred Except 1st Line  01.02.2006   4.90 -  
Outgoing Calls Barred Except Addtl Line  01.02.2006   4.90 -  
Debt Management Outgoing calls barred - with 999 
access - first line  01.02.2006   4.90 -  

Debt Management Outgoing calls barred - with 999 
access - addn 1  01.02.2006   4.90 -  

Incoming Calls Barred 1st Line  01.02.2006   4.90 -  
Incoming Calls Barred Addtl Line  01.02.2006   4.90 -  
Barring of Premium SMS Texts   25.02.2005     
Add Barring of All Premiun Rate Texts  25.02.2005   2.00 0.00 
Add Barring of Adult Premium Rate Texts  25.02.2005   2.00 0.00 
Cessation of Barring of Premium Rate Texts  25.02.2005   0.00 0.00 

01.12.2003 30.07.2006 25.00 5.40 

31.07.2006 31.08.2008 - 5.40 

Meter Pulse Facility  
No longer available for new supply . 
This product is being withdrawn on a phased basis 
linked to the rollout of BTs 21st Century Network with 
final withdrawal by 1 September 2008. 01.09.2008 Product Withdrawn 
Called Party Answer  01.01.2007  - 1.53 
Direct Connect See note (e) 01.01.2007   3.06 
Route to Credit Control   01.02.2006   4.90 -  
Route to 15 `X'. See Note (c)  11.05.2005   0.00 1.05 
Indirect Access Call Barring. See Note (c)  11.05.2005   -  1.20 
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Monthly 
Charge 

Quarterly 
Charge   Operative Date Until 

£ Exc VAT £ Exc VAT 
CALLER REDIRECT (CNI)   01.07.2003     
One Months Service 01.07.2003     
Business  01.12.2003   11.00 -  
Residential  01.07.2003   11.00 -  
Quarterly (or part thereof) Service 01.07.2003     
Business  01.12.2003   0.00 16.50 
Residential  01.12.2003   0.00 16.50 
 

Charge per 
Request 

Rental  
See Note (a)  Operative 

Date Until 
£ Exc VAT £(pq) Exc 

VAT 
Number Selection. Please See Note (b) below.  11.05.2005   10.00 -  
 

Associated with Analogue and Digital Lines  

(Wholesale Access, Wholesale Digital Access and Wholesale ISDN30)  

Connection 
Charge 

Per 
Number 
Diverted 

Rental 
See 
Note 
(a)  Operative 

Date Until 

£ Exc VAT 
£(pq) 
Exc 
VAT 

Use during fault 
repair only 01.02.2006 11.02.2007 4.90 0.00 On lines 

provided via 
the SPG 
(WLR2) 
interface 

Temporary Call 
Divert for 
Wholesale Access 
and Wholesale 
Digital Access   

Use anytime 
(Note f) 12.02.2007 

 
4.90 0.00 

Temporary Call Divert (Use during fault repair) Wholesale 
ISDN30 11.07.2006  4.90 0.00 

Removal of Temporary Call Divert  
for Wholesale Access and Wholesale Digital Access   12.10.2004  0.00 0.00 

Removal of Temporary Call Divert  
for Wholesale ISDN30 11.07.2006  0.00 0.00 

 

Charge per 
Request 

Rental  
See Note (a)   Operative 

Date Until 
£ Exc VAT £(pq) Exc VAT 

Nuisance Call Service  29.03.2004   130.00 -  
 

The following table of prices are charged for each billing number, for which a request is received.  

Charge per 
Connection 

Rental  
See Note (a)   Operative 

Date Until 
£ Exc VAT £(pq) Exc VAT 

Temporary Out of Service  01.02.2006   4.90 0.00 
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ASSOCIATED WITH WHOLESALE DIGITAL ACCESS AND WHOLESALE ISDN30 ONLY.  

Charge per 
Connection Per 

Channel 

Rental per 
Channel  

See note (a)  Operative Date Until 

£ Exc VAT £(pq) Exc VAT 
Indirect Access Call Barring   24.01.2005   -  1.35 
Charges apply per directory number or continuous number range.  

Charge per 
Connection 

Rental See 
note (a)  Operative 

Date Until 
£ Exc VAT £(pq) Exc 

VAT 
Anonymous Call Rejection (ISDN2)  01.08.2005   75.00 3.66 
Anonymous Call Rejection (ISDN30e)  01.08.2005   75.00 3.66 
Anonymous Call Rejection (ISDN30 DASS)  01.08.2005   75.00 3.66 
 

ANONYMOUS CALL REJECTION  

Call Rejection will prevent all calls getting through that have their number withheld, these may be bona fide calls 
which the customer may wish to receive but is prevented from doing so because the caller cannot release their 
number. N.B.This may also include calls from the Emergency Services.  

DIRECT CONNECT  

In addition to the rental for Direct Connect, standard exchange line rental and forwarded call charges at the 
appropriate dialled rates also apply.  

With Direct Connect the following applies:  
- The line is Outgoing Calls Barred (OCB) to all other numbers (inc.999).  
- Other Wholesale Calling and Network Features are not permitted on the line.  
- The telephone number must be ex-directory.  

PRESENTATION NUMBER  

Presentation Number (PN) is available to Business customers only. It is charged on a per Billing Number basis. 
The Service Provider must comply with the requirements embodied in the Ofcom Code of Practice concerning 
the ownership and ability of the requested PN to receive calls.  

CALLER REDIRECT  

This service is available following cessation or renumbering when the number is not used as part of a new 
installation and provides an announcement informing callers of your new telephone number. It does not redirect 
the call.  

REMOTE CALL FORWARDING  

The rental and connection charges for Remote Call Forwarding are in addition to all forwarded call charges at the 
appropriate dialled rates and the exchange line rental charges detailed elsewhere in this price list. 

The renter of the service is charged the appropriate dialled call rates for the diverted leg of the call. The caller 
pays for the call to the number dialled.  

NOTES:  

(a) The Service Provider will be charged on a monthly basis. Quarterly rental charges will be pro-rated.  

(b) The charge for number Selection is charged per request per line. Where a call is used to discuss number 
selection, Service Providers must make a real time decision on the number during that call as any delay may 
mean the number is allocated to other customers. Any subsequent calls will be considered as a separate request 
and a charge will be raised.  

(c) This product is charged on a per line / channel basis. For multi-line installations Auxiliary lines are considered 
separate lines.  
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(d) The rental and connection charges for remote Call Forwarding are in addition to all forwarded call charges at 
the appropriate dialled rates and the exchange line rental charges detailed in Part , `Wholesale Access'. The 
renter of the service pays the appropriate dialled call rates for the diverted leg of the call. The caller pays for the 
call to the number dialled.  

(e) Only available on lines ordered via the EMP (WLR3) interface. 

(f) As of 12 February 2007 Temporary Call Divert can be ordered on lines provided on the SPG (WLR2) interface 
for application in non-fault situations.  Maximum duration of this facility on a line is three months. This service is 
not available via the EMP (WLR3) interface.  


