Rep 1 Letter

	Mr N Adams
13 Woodland Drive
Congleton
CW12 1LN 
	  
	BT Plc
PO Box 1296
Openreach Network Re-arrangement Team
Liverpool
L69 3AY

Tel: 0800 917 7381 

	  
	  
	  

	  
	  
	Date: 18.07.08 

	  
	
	Our Ref:  

	Dear Mr Adams, 
	  
	  

	  
	  
	  

	Thank you for your recent enquiry regarding an alteration to Openreach plant.
Our technical team will need to investigate your request more fully and produce a cost estimate. It is therefore vitally important that you provide us with a schematic diagram, showing the basic form or layout of the work you are planning and clearly illustrating details of the Openreach apparatus/plant concerned, and the proposed changes. The schematic will help our technical staff to identify the apparatus and complete a cost estimate without undue delay.
We would also ask that you provide a telephone number to enable our technical staff to contact you, should further consultation be required. 
You will be contacted within 25 working days after the receipt of your instructions and payment.
Cheques for this preliminary work should be made payable to British Telecommunications PLC.
The charge for this preliminary work is £200.00 including VAT and is a non refundable payment.


All charges are subject to VAT
Please send your cheque for £200 along with a copy of this letter in the pre-paid envelope to:
PP TH11, 7th Floor
Telephone House
Charter Square
Sheffield
South Yorkshire
S1 1BA
Please note that BT does not regard your enquiry as a Notice under either Paragraphs 20 or 21 of Schedule 2 of the Telecommunications Act 1984, also known as “The Telecommunications Code”. You may wish to consult an independent legal advisor to explain your rights under this act.

Yours Sincerely


